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Chain of custody of wood and wood-based products

MOTIVATION AND BENEFITS

This new international standard specifies require-

ments for a controlled chain of custody (CoC) of wood

and wood-based products, cork and lignified materials other
than wood, such as bamboo, and their products.

This document is not a private CoC Standard, but an ISO Stan-
dard, which is applicable and recognized worldwide.

This standard is intended to enable tracking of wood or wood-
based products to provide evidence of their origin and complian-

ce with legal requirements. However, it cannot be applied in forest

management.

B You can demonstrate your sense of responsibility and com-
mitment to the environment with sustainable development.

B Your certificate can be applied as a risk prevention tool (“re-
sponsible consumption”).

You can improve your image.

You will gain your customers’ confidence that wood or
wood-based products do not originate from illegal or unsafe
sources.

ISO 38200:2018 also promotes the UN Sustainable Development
Goal number 12 “Responsible Consumption and Production”.

A certification according to ISO 38200 does not imply logo license
fees or notification fees of third parties.

OBJECTIVES

B Enabling the tracking of materials
B Evidence of compliance with legal requirements

B Control methods for the chain of custody

TARGET GROUP

Sawmills and planing mills
Wood industry

Paper industry

Timber and paper trade

Joiners and carpenters

Printing companies and publishing houses

REQUIREMENTS

The standard is structured as follows:

General requirements

Organizational requirements

Documents and records

Inspection and control

Complaint management

Outsourcing

Categories / Identification and acceptance of input material
Due diligence system

Risk assessment process

Chain of custody methods

Output information

The annex addresses the topics of social welfare and employment,

environment, trade and customs, internal audits and guidance rela-

ted to legally harvested material and risk assessment.
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ACCREDITATION

qualityaustria audit services are provided on the basis of
accreditation by the Federal Ministry for Digital and Economic Af-
fairs (BMDW).

OTHER RELEVANT STANDARDS

PEFC™ CoC, FSC® CoC. ISO 9001 is helpful for the design of pro-
cesses.
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Executive Vice President
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QUALITY AUSTRIA - WHO WE ARE

We are the leading Austrian contact for the Integrated Manage-
ment System, based on quality, environmental and OH&S (occu-
pational health and safety) management, and the topic of business
excellence. Our main focuses are system and product certification,
training and personal certification. We are accredited by the Fede-
ral Ministry for Digital and Economic Affairs (BMDW) for system,
product as well as personal certification and have many internatio-
nal registrations and accreditations. Furthermore, we present the
Austrian Excellence Award together with the BMDW and award the
Austria Quality Seal.

Additionally, we organize several forums and conferences and have
issued numerous publications. We participate actively in standard-
ization bodies and international networks such as EOQ, IQNet and
EFQM. We cooperate with some 50 partner and member organiza-
tions worldwide and thus ensure the facilitation of global know-how.

Having more than 1.000 auditors, trainers, assessors and technical
experts all over the world, we ensure the successful implementation
of standards and regulations within the organizations and provi-
de sector and product specific knowledge with a very high focus
on practical relevance. More than 10.000 customers in approx. 30
countries and over 6.000 annual participants in our trainings benefit
from the long-standing expertise of our organization. We adapt our
offer according to our clients’ needs and support them in achieving
their long-term goals!
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