
     MOTIVATION AND BENEFITS 
  The National Qualification Framework (NQF) in Austria  

 is an instrument for the classification of qualifications into 

eight levels.

The main objectives are to demonstrate education and education 

levels more clearly and to promote lifelong learning.

Each level is characterized by different descriptors. These de-

scriptors are formulated in a general manner that refer to lear-

ning outcomes which are associated with a specific level. These 

outcomes are based on knowledge, skills and competencies. A 

qualification according to the NQF is assigned to the same qualifi-

cation level of the European Qualifications Framework for Lifelong 

Learning (EQF). This makes Austrian qualifications more compa-

rable throughout Europe. The NQF-Act was adopted in 2016 and 

forms the legal framework on a national level.

REQUIREMENTS
A prerequisite for assigning a qualification to the NQF is a refe-

rence request. This request is sent by Quality Austria - Trainings, 

Zertifizierungs und Begutachtungs GmbH to the NQF National 

Coordination Body (NCB). Subsequently the request is reviewed 

and decided upon by the NQF committees.

OUR OFFER
In an initial meeting at no charge, we are pleased to present the 

possibilities within the framework to the NQF. We offer two diffe-

rent packages:

Basic package

 � Evaluation of your reference request: This is an electronic 

form that needs to be completed and submitted with all en-

closures (legal frameworks, curricula, binding description of 

qualifications etc.). In this request, applicants must provide 

precise information on the qualifications (especially on the 

learning outcomes) and the determination procedure. Addi-

tionally, the applicant needs to state the steps taken for qua-

lity assurance of the determination procedure. Furthermore, 

the referencing to one of the NQF qualification levels needs 

to be justified.

 � Feedback talk

Additional package

 � Support during preparation of documentation for the NQF 

referencing: We support you in formulating your application or 

provide you with tips which parts of your application need fur-

ther development in order to meet the criteria of the desired 

NQF reference levels.

TARGET GROUP
All stakeholders in the education process can benefit from the clas-

sification:

Education and training institutions:

 � Classification to the NQF is accompanied by quality control of 

all education and training concepts. Thus new stimuli can be 

gained for further development.

 � Other education and training institutions can use the NQF clas-

sification as criterion for admissions and (partial) crediting of 

qualifications.
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QUALITY AUSTRIA – WHO WE ARE 
We are the leading Austrian contact for the Integrated Management 

System, based on quality, environmental and OH&S (occupational 

health and safety) management, and the topic of business excel-

lence. Our main focuses are system and product certification, trai-

ning and personal certification. We are accredited by Accreditation 

Austria for system, product as well as personal certification and 

have many international registrations and accreditations. Further-

more, we present the Austrian Excellence Award together with the 

BMWA (Federal Ministry for Economy and Work) and award the 

Austria Quality Seal.

Additionally, we organize several forums and conferences and have 

issued numerous publications. We participate actively in standard-

ization bodies and international networks such as EOQ, IQNET and 

EFQM. We cooperate with some 50 partner and member organiza-

tions worldwide and thus ensure the facilitation of global know-how.

Having more than 1.000 auditors, trainers, assessors and technical 

experts all over the world, we ensure the successful implementation 

of standards and regulations within the organizations and provi-

de sector and product specific knowledge with a very high focus 

on practical relevance. More than 10.000 customers in approx. 30 

countries and over 6.000 annual participants in our trainings benefit 

from the long-standing expertise of our organization. We adapt our 

offer according to our clients’ needs and support them in achieving 

their long-term goals!

Headquarters
Zelinkagasse 10/3
1010 Vienna, Austria
Tel.: +43 1 274 87 47 
Fax: +43 1 274 87 47-100

Customer Service Center
Am Winterhafen 1
4020 Linz, Austria
Tel.: +43 732 34 23 22 
Fax: +43 732 34 23 23

Quality Austria 
Trainings, Zertifizierungs und Begutachtungs GmbH
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 � Once the classification has been made the education or trai-

ning is published in the NQF-Register (www.qualifikationsre-

gister.at). All interested parties can find the most important 

details of the qualification in this register.

Employers:

 � Comparability of different qualifications and degrees is simpli-

fied, since a qualification according to the NQF automatically 

corresponds to the same level of qualification of the EQF.

 � The NQF classification can help in personnel recruiting deci-

sions as the qualification of employees is demonstrated ade-

quately.

 � By classifying a qualification to the NQF, it becomes transpa-

rent which skills, knowledge and competencies graduates of 

education and training programmes have.

 � Contents of the NQF competence framework can be used for   

job descriptions and job profiles.

Graduates of education and training programmes:

 � It is an advantage for graduates to have a qualification clas-

sified to the NQF since the level of qualification is clearly de-

scribed.

 � Through transparent presentation of the participant‘s qualifi-

cations, graduates are geographically mobile in the European 

education and job market and can better outline their qualifi-

cations.
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