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ETIQUETTE FOR TRAININGS
Behave responsibly and protect yourself, the other course participants, your trainer and qualityaustria employees:

at least 1m

Keep a distance of at least 1 meter
from others.

It is mandatory to wear a face covering when
entering the training facilities and for the entire
duration of the training.

Follow the instructions of the qualityaustria employees and trainer.

Do not shake hands / do
not give hugs.

Wash your hands regularly and thoroughly with water and soap for at least 30 seconds.

Avoid touching your face with unwashed hands.

Cover your mouth and nose with a disposable tissue or the crook of your arm
when coughing or sneezing.

Stay at home if you feel sick.
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ETIQUETTE FOR TRAININGS

Quality Austria has taken the following measures when conducting on-site trainings and examinations under COVID-19
conditions:
 The maximum number of persons allowed in a training classroom is
limited in order to ensure a space of at least 10m2 per participant in
the training room.
 Disinfectants and hygiene products (e.g. skin disinfection, soap, paper towels etc.) are provided in sufficient quantities.
 Thorough and regular cleaning and disinfection of surfaces (e.g. work
surfaces, tables, door handles) and sanitary facilities.
 The training classroom must be well aired / ventilated every hour.
 Catering: Only pre-portioned and covered food and beverages are
provided.
 Breaks and group works are designed in a way that the minimum
distance of 1 meter (better, 2 meters) between the participants can
be kept. Additionally, a face covering must be worn.
 The document “Information on-site trainings and examinations under CoViD-19 restrictions” will be sent via e-mail to registered participants and to the trainer as part of course preparation by the Customer Service Center one week before the start of the course. The
signed information sheet must be returned at the latest 2 days before the training.
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